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Abo ut Caregenics Healthcare was

established on the basis of creating
U S bespoke care planning & services.
We aim to achieve the best with
our service users and create a bond that provides a
long lasting relationship and impact on lives.

We go above and beyond to ensure that our service
users feel the ongoing comforts and formalities of life
that have not been seen for years. We have a team of
specialist healthcare assistants who are experts in a
variety of different medical conditions which enables
them to understand service users and find ways to
promote independence and a healthy lifestyle.

Our core ethos is to bring a breath of fresh air to our
service users whilst being reliable, trustworthy;,
punctual and enthusiastic about our roles at
Caregenics Healthcare. We currently provide care in all
aspects including Adults aged 16 - 65+, Mental health,
Dementia, Learning disabilities, Physical disabilities,
Complex care, Challenging behaviours, Live-in care,
Re-enablement, Respite, End of Life, Overnight care,
Medication, Domestic duties & much more.
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Our Care Services

Personal Care

Our professional and caring staff are able to provide a wide
range of personal services allowing our clients to maintain their
dignity and respect. Our services include:

Assisting clients with their personal hygiene - As a regulated
activity, many aspects of personal care are required to be
registered and are inspected and rated. We consider this

service to consist of any aspect or any level of personal hygiene
such as washing, bathing, continence care etc.

Assistance with dressing - this includes helping clients to get
dressed and undressed and choosing appropriate clothing. We
also give full support in dressing or just helping with socks or
surgical stockings.

Caregenics Healthcare provide a live-in care service tailored to
the needs and wishes of each client provided by well-trained
staff. Our carers also share the same passion for helping clients
to live well and to enjoy life independently at home.

Complex Care

Complex care, continuing care or long-term care is the care
required for someone with substantial healthcare needs. This
could be due to a disability, a debilitating mental health
condition or a chronic illness such as Huntington’s Disease or
Cerebral Palsy.

It is also referred to when someone undergoes a medical
procedure and there are complications, such as brain injury,
muscular dystrophy or injury to the spinal cord.

At Caregenics Healthcare we provide complex care support for
people who need medium to long-term, continuing specialist
or substantial care because of a disability or chronic iliness, or

following hospitalisation or long-term medical treatment.




Palliative Care

Caring for a dying person can be a challenging yet rewarding
experience. Whether you or your loved one choose to stay at
home or a hospice, our experienced care givers are on hand to
support those with a terminal diagnosis or a life limiting illness.
Firstly, a respectful and sensitive assessment is undertaken
which compassionately assesses every individuals needs.
Moreover, we not only offer physical care, our home care
givers will support emotional and psychological needs which
can arise in such a situation.

Caregenics Healthcare can provide care dementia care by
supporting you with either visiting or live-in carers. We are
here to play as big a role as you need us to and our home care
service is designed to fit around any existing support and to
complement any current treatment you or your loved one may
be receiving.




Why Choose Us?

Safe & Comfortable Home Care

Our home care service offers personal care with dignity and
compassion. Our aim is to understand your loved one’s
personal needs and provide the support to help them retain
their independence as much as possible. We will always be
behind them should whenever they need us.

Always High Standards

We ensure all of our staff and care givers are trained to the
highest standards with industry approved methods. We check
to ensure they have all required certifications and
accreditations.

We continually monitor all staff throughout their work to
ensure our high standards of care are always met.

Quality Assurance

Our quality assurance ensures you or your loved one
consistently receive the highest standards of care. Our internal
systems continually monitor our services and flag up any areas
where we can improve. We strive to ensure your needs are met
with the highest quality care possible.




Call

01212710506

Address

Fairgate House
205 Kings Road, Tyseley
Birmingham B11 2AA

Email
info@caregenics.co.uk
Website
www.caregenics.co.uk
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